
 

Kent County Council      22nd December 2012 

Dear Sirs 

I wish to make a formal complaint with regard to the decision taken by Mr John Burr, Director 
for KCC Highways, in relation to the decision to defer the double yellow lines and school 
keep clear markings outside of Tunstall School. 
 
I understood, when speaking with Mr Andy Padgham on Wednesday 19th December 2012, 
that this decision was inlight of the recommendation made by Swale Joint Transportation 
Board, following their meeting on 10th December 2012. 
 
There are a number of points that I wish to make, so please bear with me. 
 
1. Swale Joint Transportation Board were aware at the December 2011 meeting of the 

proposed car park, when knowledge of the possibility of land available for a car park was 
discussed. (Appendix A)   

2. This was also known in April 2012, when I received an email from Mr Paul Crick, Director 
KCC Planning) who told me that they were expecting a planning application. (Appendix B) 

3. It has also been suggested that the KCC Consultation had been “flawed” in as much as 
the residents who voted in favour of these parking restrictions may have voted differently 
if they had known of the proposed 10 place car park, which is clearly not the case. 

4. At the Swale Joint Transportation Board meeting on 10th September 2012, it was clearly 
stated that “ Members agreed that the preferred option of double yellow lines and zig-zag 
lines, as shown in the consultation document, be proceeded”, knowing that there was a 
planning application due for the proposed car park at the same meeting. (Appendix C – 
item 262) 

5.  In view of Mr Mike Knowles’ report for Swale Borough Council which clearly stated that 
Mr Burr was to make the decision which was published 26th November for the Swale Joint 
Transportation Board meeting dated 10th December 2012, why did members take the 
decision to discuss this anyway.  (Appendix D5)  On the 5th December 2012, I received an 
email from Mr Knowles which advised me that Mr Andy Padgham had submitted a report 
to Mr Burr, and that a decision was not needed by Swale Joint Transportation Board. 
(Appendix E) 

6. Copies of documents taken from Tunstall Schools own website (Appendix F, G) 
7. Photos taken to show the issues  (Appendix H) 
8. I am at a complete loss to understand why as a “supporter” of these restrictions I was not 

given the same opportunity of Mrs Hunter, who although a resident is also the Chairman 
of the Board of Governors of Tunstall School (Appendix I)  

9. Copies of other supporting documents (Appendix J, K,L,M) 
 
My final offering of support is an extract from the planning application for the proposed 10 car 
carpark,  
“The parking that takes place outside of the school combines with this peak time traffic to the 
detriment of the free flow of traffic.  It also acts as an inconvenience and nuisance to 
residents along this section of Tunstall Road” 
 
It is clear that there is an issue with regards to Tunstall School, which is a constant source of 
disruption due to the number of staff and parents. It has been witnessed 170 cars trying to 
access the village hall 52 place car park. 
 
The immediate consideration should be the number of cars that continue to park on the road, 
and continue to disrupt the safety of the highway and access to the school.  This should be 
considered on its own merit as indeed should the planning application for the proposed car 
park, particularly in view of the fact that KCC Highways have objected.  What will happen to 

APPENDIX 2 



the lineage if the application is either passed or refused!  The issue will be the same, cars will 
park on the road until such time as there are enforceable lineage in force, now. 
 

I formally request that the decision made with regards to Traffic Order 2012, relating to 
Double Yellow and School Keep Clear markings is re-considered by Mr Burr, and his 
decision should reflect the issue of Highway Safety, to residents, children, staff and vehicle 
users. 

Yours faithfully 

APPENDICES 

Appendix A;  Minutes of Swale JTB 12 December 2011. 

Appendix B; 

Thank you for your email. We have already been in correspondence on Tunstall School and I 
refer you to my earlier letter of 20th March 2012. I'm afraid I was not aware that you had 
telephoned my office, which would explain why I did not return your call.  

I realise that you see the school parking issue differently to ourselves, but your 
correspondence on this matter does not change our view. Planning consent is not required to 
park vehicles within the boundaries of individual properties, whether they are schools or 
houses, nor whether they are listed buildings or in conservation areas. Even if we were able 
to control such parking, it would be wrong to discriminate amongst those that use the 
buildings; employees and visitors could argue that they have no less a right to park in the 
village than the people who live there, especially if their presence is of lesser duration overall. 
Moreover, we cannot dictate that people who own vehicles cannot take them to settlements 
other than where they live, nor that people should only work where they live and that Schools 
should only employ staff who live in the same village. 

We have yet to receive details of the alternative car park proposal, so have not been 
able to assess it in terms of its access and layout arrangements yet, but there is a general 
requirement to maintain continued access to any affected public footpaths, unless an 
acceptable formal diversion was to be promoted. The size of the parking area being 
envisaged is unlikely to render the rest of the field unsuitable for sheep grazing.  

I trust that this email addresses your concerns. If you remain dissatisfied, please follow the 
next stage (step 3) of our complaints process. Details are available via  

http://www.kent.gov.uk/your_council/have_your_say/complaints_and_comments/complaints_
procedure.aspx. 

Yours sincerely 
Paul Crick 
Director of Planning & Environment 
Enterprise & Environment 
Kent County Council 
�

Appendix C; Minutes of Swale JTB 10 September 2012. 

Appendix D; Report to 10 December 2012 JTB, agenda item 5. 



 

Appendix E;  

From: Mike Knowles <MikeKnowles@swale.gov.uk> 
Date: 5 December 2012 09:57 
Subject: RE: Order 2012 
 

Dear xxxxx 

Thank you for the e-mail. 
The current situation is that the letters of support and objection have been passed to Andy 
Padgham at KCC (who we are doing the Traffic Order on behalf of). He has submitted a 
report to the Director of Highways & Transportation, as there has recently been a change in 
KCC's policy which allows the Director to make the decision whether a Traffic Order goes 
ahead where 5 or less objections are received. This means that this does not need a 
decision from the Joint Transportation Board. I am waiting for an update from Andy as soon 
as this decision has been made. 
For information, a total of 7 letters were received in relation to the proposed restrictions near 
Tunstall School, 5 supporting the proposals and 2 objecting. 
I hope this information is of assistance. 
Kind regards 
Mike Knowles  
Engineer - Technical Services  
Swale Borough Council 

Appendix F; 
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Appendix G; 



 

Appendix H; 
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Appendix I; 

Dear xxxx 

Thank you for your e-mails. I have read your comments and spoken to my colleague Jo Hammond, 
who clerked the meeting. I hope we are able to address some of the points you raise below.  

With regard to the proposals made at the meeting, Cllr Alan Willicombe proposed that the double 
yellow lines be abandoned and that zig-zag lines be installed only once the planning application for 
alternative parking had been dealt with by KCC. It is in the clerk's minute book that this was seconded 
by Cllr Jean Willicombe, however, several Cllrs can second a motion at the same time so it is 
possible that Cllr Harrison also seconded this motion. Procedurally this is not a problem as the main 
concern is that the motion is seconded. 



Following further discussion amongst the JTB Members, Cllr Barnicott proposed an amendment that 
a decision on any waiting restrictions be deferred until KCC had considered the planning application. 
As the original motion put forward by Cllr Willicombe had not been voted on it required Cllr 
Willicombe's agreement for the amendment to be put forward. Cllr Willicombe agreed this and the 
final motion put forward and agreed was proposed by Cllr Barnicott. 

Mrs Hunter registered to speak on this issue as a resident, we were not aware of her 
involvement with the school. Under the public participation scheme for the JTB members of 
the public can register on any items to be considered on the agenda. 

If you wish to refer this issue to the Monitoring Officer please contact Sue Revell, PA to the 
Monitoring Officer at suerevell@swale.gov.ukor 417269. 

Kind regards 

Philippa 

Philippa Davies l Democratic Services Officer l Swale Borough Council 

Appendix J; 

Dear xxxx 
Thank you for your email 
You are correct dangerous parking, obstruction of footpaths, driving etc is enforced by the 
police have you contacted them. 
If they are not responding to dangerous obstructions ,etc then we can speak to them to ask 
why they are not dealing with these issues. 
As I have said we will bring this issue back if the school does not resolve it soon for the 
reasonsI have stated in my previous email. 
I personally have not made this resolution but the majority of the committee of the JTB. 
All committee members take road saftey and free movement very seriously but have to work 
within the constants of budgets,law and professional advice. 
Regards 
John Wright 
_______________________________ 
 
Sent: Sat 10/03/2012 17:00 
Subject: Re: FW: JTB meeting Monday - Parking outside Tunstall School 
 
Dear Mr Wright 
 
This is, as you are fully aware, a rural community. Hearts Delight is a width restricted road, 
Tunstall Road through the village is not, therefore, large vehicles have no alternative but to 
use the "rat run", or in the case of the local agricultural community, their only way to access 
their fields. 
 
Something, I think the SJTB seem to ignore, is the Highway Code. It clearly states,that you 
should not park near a school, or indeed 
242 
 
You MUST NOT leave your vehicle or trailer in a dangerous position or where it causes any 
unnecessary obstruction of the road. 
 
[Laws RTA 1988, sect 22 & CUR reg 103] 
 
It certainly appears that one persons definition of "traffic calming" is another persons 
obstruction. If you had asked any of the drivers caught up in Fridays fiasco, I think you would 
find that they would have said it was an obstruction, and certainly for my neighbour who was 



forced into staying at home longer than she needed to be, not to mention her husband who 
was also caught up trying to get their children to school. 
 
If this had happened on Thursday, then I too would have had a problem getting into my 
driveway, as the Jewson lorry had no choice but to block our driveways, the blocking of 
which is not a "one off" but we regularly get blocked by deliveries to the school, see attached 
photos. 
 
The parking outside of the school on the road, needs resolving now, for the safety of 
children, staff & parents of the school, residents and indeed motorists!    

Appendix K; 
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 18 October 2011  
Dear Parents  
To ease arrival and pick up times and following complaints from local residents, parish 
council and community wardens, may I urge you to adhere to the following:  
 
Please do not park on the main road outside the front of the school or in the lay-by opposite. 
These spaces are desperately needed by school staff who are not permitted to park in the 
Village Hall car park and for pupils being collected/returning during the school day e.g. 
Swimmers  
 
Do not park on the grass/mud verge in Hearts Delight Road.  
 
Please bring children into school from 8:45 – 8:55am. Gates are locked at 8:55am for the 
security of the children; therefore please vacate the premises before this time.  
 
Due to limited space within the school buildings, please leave pushchairs/prams outside.  
Please do not arrive in the Village Hall carp park before 3:10pm (KS1), 3:25 (KS2) and pick 
up by car 3:35pm. If no car parking space is available please do not double park, abandon 
your car blocking others, or send a non-driver to collect your son/daughter whilst the driver 
remains in the car blocking the outer queue – we will keep your KS1 children safely in class 
until you are able to park properly  
 
Thank you for your support on these issues.  
Yours sincerely  
Mrs K Hutchings  
Headteacher 
�
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 Dial: 
Ask for: 
Your ref: 
Our ref: 
Date: 

08458 247 800 
Andy Corcoran 
 
 
11th  January 2012 

 

Dear xxxxx, 

Formal complaint regarding the decision to defer a decision on implementing parking 
restrictions outside Tunstall school 

I refer to your complaint dated 22nd December 2012 concerning the decision to defer a 
decision on installing parking restrictions outside Tunstall school. As I understand it the 
nature of your complaint is that you do not agree with waiting until a decision is made 
regarding the planning application for parking spaces at Tuntsall school and that the 
restrictions should be implemented without delay.  

As part of my investigation in to this complaint I have considered the correspondence 
received from you, read all the associated Swale Joint Transportation Board (JTB) reports 
and minutes and discussed the issues with colleagues in my team who have been involved 
with this project and attended the JTB’s. 

What I have found is that at the meeting of the Swale JTB held on the 12th December 2011 
(minutes amended and approved at the 12th March JTB) it was agreed for the County 
Council to carry out a consultation with local residents to look at options for parking 
restrictions outside the school so that options were available to take forward when a decision 



had been made by the school on any additional land that was available for parking. This 
original recommendation that the options should not be taken forward until a decision has be 
made on the school providing additional off street parking has been recently reaffirmed by 
the Joint Transportation at their meeting dated 10th December 2012.  

At the time the consultation results were clearly intended for use only once a decision had 
been made on any potential provision of off street parking and therefore, in my opinion it is 
only correct that any subsequent decision informed by the results of the original consultation 
is deferred until a decision has been made on the off street parking. This position is also 
supported by your local County Councillor, Mike Whiting, who generously promoted this 
project via his Member Highway Fund. The County Council’s procedures for making 
decisions on Traffic Regulation Orders when five or fewer objections has been received 
clearly states that the local County Councillor has to in full support to proceed before a 
decision is made. As the County Councillor supports waiting until a decision on the off street 
parking has been made no decision can be made by the Director under delegated authority. 

With regards to the some of the other points you have made in your complaint that have not 
been covered above I can confirm the County Council is fully satisfied that the consultation 
processes have not been flawed. The report to the Joint Transportation Board on the 10th 
December 2012 was an update report and therefore as this was on the agenda I see no 
reason why the Joint Transportation Board could not discuss the issue. The issue of being 
able to speak at the Joint Transportation Board has been addressed by Swale Borough 
Council in your Appendix I and if your still not happy with this they have provided you with 
details of how to pursue this issue.  

Whilst I agree with the statement you inculded in your compliant that the parking that takes 
place outside the school is detrimental to the free flow of traffic at peak times and an 
inconvenience and nuisance to residents the County Council do not have any records of any 
personal injury crashes relating to the school or parking since our records began in 1994. 
Therefore I do not see any grounds that deferring the decision on the lining for a little while 
longer to await the decision on the off street parking planning application will have any 
detrimental effect to road safety. I will also ensure that when a final decision on whether the 
restrictions should proceed or not full details of your complaint will be reported. 

Yours sincerely, 

 

Andy Corcoran 

Traffic Schemes & Member Highway Fund Manager 

 

 

 


